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REMOVE SIP HELPER



#Follow the steps below to disable the SIP session-helper:

#Remove the corresponding session helper for SIP. Check the ID of the sip session helper:
config system session-helper
show

#A similar setting to the following will appear among the displayed settings:
edit 13

set name sip

set protocol 17

set port 5060

next

#Here, entry 13 points to SIP traffic, which uses UDP port 5060 for signaling.
#Note that it is not necessary for the SIP entry to be 13. Cross-verify which entry has the SIP helper settings.
#In this example, run the following commands to remove the corresponding entry:

delete 13
end

#Change the default—voip—alg-mode to disable SIP-ALG.
#By default, SIP-ALG is enabled by the following command, which can be verified with 'show full'.
config system settings
set default-voip-alg-mode proxy-based
end

#Run the following command to instruct the FortiGate to disable SIP-ALG (proxy-based) and use SIP-helper (kernel-helper-
based):
config system settings
set default-voip-alg-mode kernel-helper-based
end

#Alternatively, reboot the FortiGate using either GUI or CLI. The CLI command is:
execute reboot



